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Abraham Cho confirms in our support ticket system he was refunded by us for his purchase on October 6, 
2018 and asks us why we refunded him and blocked him from making futher orders. We explained  that this 
was due to him not receiving our emails:



A lengthy conversation follows, in which Mr. Cho  tells us he "did not care to bother" letting us know he 
eventually did locate our email in his junk mail folder, and we eventiually reply that we will not accept him 
as a customer for that reason. Mr. Cho angrily responds by threatening to tarnish our reputation as 
thoroughly as he can, online:



Indeed, five days later, when our refund was deposited onto his bank account, his money returned, he felt it 
safe to lie on TrustPilot, a website that extorts money from sellers to give them easier options to remove 
libelous "reviews" that they encourage, facilitate and refuse to remove. Mr. Cho on October 10, 2018 publicly
knowingly falsely claimed, with intention to cause maximum financial damage to our company by 
tarnishing our reputation that we never refunded him and thus criminally defrauded him of the money he 
paid to us:



However, we have proof that we refunded him on October 5, 2018.


