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Abraham Cho confirmsin our support ticket system he was refunded by us for his purchase on October 6,
2018 and asks us why we refunded him and blocked him from making futher orders. We explained that this
was due to him not receiving our emails:
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Date: 2018-10-05 21:20:52 &% 08 7/ 0
Name: abraham cho
Email: () abrahamcho&5@amail.com

1P: (H69.84.10.38 (

Message: /

Hi I made an order Invoice # 1250323806 in the amount of (210.00 USD), but I was refunded the next day. It also says my account is blocked now.
Can you please help me with this

Show suggested articles

Date: 2018-10-05 21:44:41
Name: Sarah Vaughter

Message:

Hi Abraham,

Yesterday, you mentionad that you were not receiving our emails. In our support system, I replied that we gave you until today to solve the issue
with yvour junk filter, and that if you would not get back to us about that, we'd cancel and refund your arder.

You did not get back to us, so we had to assume you were not getting our emails, so we were totally unable to communicate with you, and due
to the risk of a chargeback, we had no other choice but to refund you. ‘.\

And of course due to again the risk that this would happen again - another order by a person we can not communicate with and again the risk of
a chargeback, we had to prevent you from making further orders.

Best regards,

Sarah




Alengthy conversation follows, in which Mr. Cho tells us he "did not care to bother" letting us know he
eventually did locate our emailin his junk mail folder, and we eventiually reply that we will not accept him
as a customer for that reason. Mr. Cho angrily responds by threatening to tarnish our reputation as
thoroughly as he can, online:

Our reasoning is that people with such issues as yourself - unable to receive email, unable to follow simple instructions/requests, that they may
fail to fully read and comprehend the rather complex instructions for self-treatment with our medical devices.

So to protect our company, we will decline further arders from you, I am sorry. +_
Best regards,

Sarah

Date: 2018-10-05 23:04:05
Name: abraham cho

Message:

It was a simple oversight. The fact that a potential customer gets banned because of an email that was sent to a junk folder is beyond nidiculous.
Your customer service is horrendous. Thank you for also wasting my time. Your business is both irrational and condescending. Insinuating I will
not be able to follow instructions because I did not respond to an email in my junk folder. Considering I am a licenced resident Physician I am sure
I will be able to follow the instructions of your device. I will be leaving reviews about this experience on several websites including reddit,

essentialdayspa, hairlosstalk, longecity and acne.org. Cheers K




Indeed, five days later, when our refund was deposited onto his bank account, his money returned, he felt it
safe to lie on TrustPilot, a website that extorts money from sellers to give them easier options to remove
libelous "reviews" that they encourage, facilitate and refuse to remove. Mr. Cho on October 10, 2018 publicly
knowingly falsely claimed, with intention to cause maximum financial damage to our company by
tarnishing our reputation that we never refunded him and thus criminally defrauded him of the money he
paid to us:
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M Owndoc reported this review 11 October 2018 for the following
reason(s):
* The review contains offensive language that is accusatory,
defamatory, violent, coarse, sexist or racist.

Learn more about our reporting procedures.

Public version of your report:

Libel (accusing us of a criminal offense, that we are thieves and
scammers who stole $200 from him). We have the full history of this
customer and can prove we refunded the money he accused us of
stealing. We remind TrustPilot again, as we have done many times
before, that if this "review" is republished, that we will without any
further delay, discussions or reports sue TrustPilot, since TrustPilot
in the past kept refusing to remove clearly maliciously libelous, fake
"reviews". We will present proof of refund and the entire

communication history with Mr. A== C**_if requested by
TrustPiot m



However, we have proof that we refunded him on October 5, 2018.
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ORDER REFERENCE . 125033806 from 10/04/2018 16:50

Supplier Product ‘Quantity Total Refunds Chargebacks
Gromako Data and Services Lid WNDOC-VAUGHTERWELLN (3467720) 210.00 -210.00
Order Total (Paid via Visa : YOO K- XX00K- 6914 - BANK OF AMERICA, N.A. (UNITED STATES)) 210.00 -210.00 -
Order has been fully refunded.
Events
Event Type - Amony Date Time / Refund Reason
REFUNI -210.0¢ 10/05/2018 11:55 Per your instructions
CHARGE 210.00 10/04/2018 16:50
Suppliers’ Contact Information
Supplier Website Technical Support € General ©
Gromako Data and Services Ltd hitp:/owndoc.shop/ hitp:Jowndoc.com/support
Resend: Receipt ~ Send
Search again Contact customer View invoice Goto refunds
Invoice & Account Changes
Change customer email: abrahamchoB85@gmail.com Submit = Search by Email

Customer Self-serve Order Information Page
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